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Dear Parent or Carer 

Thank you for contacting us today to tell us that your child will not be attending school because they have symptoms 

of coronavirus. 

 your child with symptoms should now self-isolate for at least 10 days from when their symptoms first 

started. You should arrange for them to have a test to see if they have COVID-19.  Do not go to a GP surgery, 

pharmacy or hospital. 

 other members of their household (including any siblings) should also self-isolate for 14 days from when the 

symptomatic individual first had symptoms.   This does mean that any siblings should also not be in school 

today. 

As your child has symptoms, they should: 
 

 try and stay as far away from other members of your household as much as possible. It is especially 
important for them to stay away from anyone who is clinically vulnerable or clinically extremely vulnerable 
with whom you share a household;  
 

 try and reduce the spread of infection in your home by washing their hands regularly for 20 seconds using 
soap and water, or use hand sanitiser, and cover coughs and sneezes with a tissue and carefully disposing of 
it in a lidded bin. 

If the result of the test is negative, and provided your child feels well enough and no longer has symptoms similar to 
coronavirus (COVID-19), they can stop self-isolating. They could still have another virus, such as a cold or flu – in which 
case it is still best to avoid contact with other people until they are better. Other members of their household can also 
stop self-isolating. 

If the result of the test is unclear, void, borderline or inconclusive you should arrange for your child to get another 
coronavirus tests within 5 days of their symptoms first starting. If they are not able to have another test within this 
time, they must self-isolate for at least 10 days from when their symptoms first started. Everyone else in the 
household should self-isolate for at least 14 days from when their symptoms first started.  

If the result of the coronavirus test is positive they and the rest of their household must remain at home in line with 
the stay at home guidance. 

If your child’s symptoms get worse, then use the NHS 111 online COVID-19 service. If you do not have internet access, 
call NHS 111. For a medical emergency dial 999. 
 
Mrs Hawkes, Student Support Leader, will be in touch with you to make sure that you have all the information you 
need and to answer any questions you have.  She will also tell you how we will set work for your child to complete at 
home if they are well enough to do so.  As soon as you have had the test result you should contact Mrs Hawkes to 
confirm when your child can return to school.  Under no circumstances will your child be able to return to school 
without having had a coronavirus test. 
 

Cont’d/…  

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://111.nhs.uk/


We do appreciate what a difficult time this will be for you and your family.  Please do contact Mrs Hawkes if you need 
any support. 
 
Yours sincerely 
 

 
Andrew George 
Head Teacher 


