
Kimberley School - Our approach to home learning and  

protocols for communication between school and home.   

Updated June 1st 2020 (Changes highlighted in yellow) 

Our approach to home learning. 

The Department for Education “expect school staff to continue to support the education of pupils, and wider work 

of the school, in appropriate ways agreed with their school leadership team, but school leaders should be mindful 

of staff wellbeing and practical circumstances when designing these arrangements” 

Our aim is to find a manageable way for our staff to continue to provide education for all students.  However, we are 

mindful of the well-being of staff, students and parents during this difficult time and so we are working under these 

six principles: 

1. We will endeavour to provide and support education, through Show My Homework, that is appropriate for 

all students during the period of school closure 

2. We want students to access this work and try their best.    However, we do understand the challenges that 

this will present to students during school closure and we want to reassure parents that: 

a. There will be no sanctions or punishment for students who do not complete work that is set 

b. Our staff will do what they can to help all students catch up when school does reopen 

3. All of our staff are committed to continuing to provide and support education during the school closure.  

However, we know there will be times when, because of their own health or circumstances, that they will 

not be able to do so.  Therefore, parents do need to understand that we cannot guarantee all provision for 

all students during the school closure. 

4. We have asked staff wherever possible to identify pieces of work that they will assess and provide the 

students with feedback on.  However, again parents and students are asked to understand that this may not  

always be possible. 

5. Staff are not expected to set work or respond to queries during evenings, weekends or school holidays. 

6. Some staff may be able to use innovative approaches with technology, however, this will not be the case for 

all staff. 

What work will we set from the 1st June 2020: 

During Phase 3 teachers will 

 Follow the timetable set out on the next page when setting work for Years 7,8,9 and 10 

 Trial the introduction of pre-recorded resources with an audio-commentary that will allow students to hear 

the teacher explaining content and tasks 

 Consider the introduction of more audio-only live conference lessons with Year 12 only.   Safeguarding 

advice from professional organisations means that these lessons will not happen with younger students. 

 Identify clearly which work students will be asked to submit, how it will be assessed and what feedback 

students will receive 

Year 7-8.  Teachers will continue to set work at the same rate as in phase 2 with some introducing pre-recorded 

resources with an audio-commentary 

Years 9. Teachers will continue to set work at the same rate as in phase 2 with some introducing pre-recorded 

resources with an audio-commentary.  Before the 15th June students will be told what their option subjects will be 

next year.  Following this date: 

- Students will continue to be set work in the core subjects English, Maths and Science 

- Students will only be set work in the other subjects that they have chosen as their options 

- Students are not starting their GCSEs in their option subjects.  The work will either: 

o Enable them to complete their Year 9 work in these subject areas; or 

o Complete work that will prepare them for starting new subjects in September (For instance Business, 

Health and Social Care) 



Teachers will continue to set work at the same rate as in phase 2 with some introducing pre-recorded resources with 

an audio-commentary  

Year 10.  Teachers will continue to set work at the same rate as in phase 2 with some introducing pre-recorded 

resources with an audio-commentary 

Year 11.    Preparation activities for A-Level subjects – step up to sixth form -  will be published on the website on 

Monday 1st June.  We cannot do so for other courses and would encourage parents to contact colleges to find out 

what they are doing to help students prepare for September. 

Year 12. Teachers will continue with the course at a sensible pace.  Some teachers will use audio-only conference 

lessons and some will introduce pre-recorded resources with an audio commentary 

How should students send work to teachers and ask teachers questions? 

All work is set through Show My Homework by teachers and all work completed by students should be submitted 

through Show My Homework. Similarly, any questions about the work set should be sent through Show my 

Homework. Students must not send work to staff through a personal email account. Any email communication from 

a student to a member of staff should only be made through a student’s school email account. There are some 

helpful new instructional videos for students and parents on the school website: using Show my Homework; 

uploading completed work; accessing a student school email account (and Microsoft word / ppt / excel) and how to 

use Show my Homework to complete and submit work just on a mobile phone - Student ICT Guides 

Protocols for communication between school and home – what the school will do: 

During the period of school closure, it is crucial that we maintain good channels of communication between school 

and home.   In order to keep parents informed the school will 

- continue to use email and text messages to contact parents 

- monitor the office@kimberleyschool.co.uk email account 

- monitor the SHARP online reporting system where parents and students can report any concerns 

(anonymously if they wish) about the safety or welfare of a child who attends the school 

- maintain the Covid-19 updates page of the website to ensure it includes all information for parents 

relating to the school closure 

- use Parent Notices and the @closedkimberley twitter account to ensure parents are kept informed 

throughout the school closure 

- signpost parents to agencies who can provide support to families during the school closure. 

- Year Teams will monitor students’ engagement with remote learning and will contact families where we 

are concerned that students are not keeping up with the work.  The purpose of this contact will be to 

identify how we can support individual parents in ensuring their children are completing the work set by 

school.  

We are not able to contact all individual children and families routinely. Our pastoral teams have identified families 

of vulnerable students who they want to maintain contact with during the school closure and will contact these 

regularly.  We may also contact other parents if we become concerned about their children during the school 

closure.  Our staff will continue to report any safeguarding concerns they have about children and we will follow 

these up in the same ways we would if the school is open. 

Protocols for communication between school and home – what we expect parents and carers to do: 

We do encourage parents and carers to contact us if they have any concerns or questions during the school closure, 

however, we ask parents to observe these protocols. 

- Please do not contact individual teachers with any questions you have about the work that is set.  It will 

not be possible for them to respond individually to these queries.  If your child does not understand or is not 

able to do the work, then they can ask questions in Show My Homework and the teacher will help if they 

can. However, the school does not expect teachers to respond to queries from parents through SMHW. 

https://www.kimberleyschool.co.uk/student-video-guides
https://www.kimberleyschool.co.uk/student-video-guides
mailto:office@kimberleyschool.co.uk
https://kimberley.thesharpsystem.com/
https://www.kimberleyschool.co.uk/self-isolation
https://www.kimberleyschool.co.uk/copy-of-student-notices
https://twitter.com/Closedkimberley
https://676e78de-15d9-46b7-9fcd-a49f46e58722.filesusr.com/ugd/b2657a_17c9708b69944870908ff317e3ea68d4.pdf


- Please do not phone the school. Use the office@kimberleyschool.co.uk for general queries and this will be 

directed to the appropriate member of staff. Please make your queries succinct – lengthy prose is unhelpful 

at this time. 

- Please be aware that staff are not expected to respond to emails in the evenings, weekends or during 

school holidays 

- If a parent is concerned about the safety or welfare of any child who attends the school then they can 

either email office@kimberleyschool.co.uk or contact us on the SHARP system. If the child is in immediate 

danger, then please dial 999.  

- Please be mindful in all your communication that staff are human beings, going through their own personal 

challenges at the moment.   Please avoid accusatory or emotional language in any communication.  

- If any parent uses abusive or threatening language in any written or verbal communication with staff then 

we withdraw that parents right to contact the school during the closure, or to enter the school buildings 

when school reopens again. 

- Given the expectation of the Department for Education set out at the start of this document the school will 

not respond to formal complaints received from parents about the quality or quantity of work set.  We 

will, however, endeavour to work with parents to resolve any concerns they raise with us if this is possible 

within the context and content of these protocols. 

Please also note that: 

- Parents should be aware that there will be no school reports sent home during the school closure. 

- There is a lot of support available to keep your child safe online. Below are some useful links to help you: 

 

 Thinkyouknow (advice from the National Crime Agency to stay safe online) 

 Internet matters (support for parents and carers to keep their children safe online) 

 Parent info (support for parents and carers to keep their children safe online) 

 LGfL (support for parents and carers to keep their children safe online) 

 Net-aware (support for parents and careers from the NSPCC) 
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